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PROFESSIONAL QUALIFICATIONS


Branch Manager of small IT consulting firms


Accomplished Project Coordinator with proven record of quality performance and leadership in the IT arena


Highly effective working with all levels of corporate staff


Proactive hands-on manager with strong team approach


Dedicated and results-driven commitment to corporate objectives








Walgreens, St. John, MO - Cashier	3/2009-Present





Animal Medical Center of Euclid, Cleveland, OH - Groomer	2006�2007


Volunteer Yorkie Rescue  Fostered, vetted, trained and placed 60 dogs in 4 yrs.





Olive Garden, Mentor, OH � Server	2003-2005





Classic Auto campus, Mentor, OH � Car Dealership 	2000-2002


Sales Associate 	


Made salesperson of the month 2 times in 12 months


Earned $43K 1st year (pretty good for someone not familiar w/the industry)





Kieffer Martin Limited, Beachwood, OH  � IT Consulting Firm	1998-2000


Branch Manager, Recruiter, Salesperson	


Client development through sales team, recruiting, and staff management


Increased sales 100% over 18 months


Brought branch out of red in 3 months when I became manager





Chagrin Consulting Services, Inc., Beachwood, OH � IT Consulting Firm	1996-1998


Sales & Marketing Manager	


Identify and open new accounts in the Cleveland, OH area


Screen and place consulting candidates with clients


Supervised employees including office team, recruiters and consultants





Key Services (KEY BANK) Cleveland, OH	1995-1996


Worked for KEY Bank as a consultant for two years before taking in-house position


Project Manager 	


Supervised a project administrative staff of 5.


Trained and supported Team Leaders in develop & maintain project plans.


Managed all phases of project staffing, consultants, equipment and space requirements.
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CAP GEMINI America, Beachwood, OH � IT Consulting Firm	1989-1995


Skill Group Leader / Project Support Specialist / Consultant	


As Skill Group Leader, managed 9 consultants career development, training plans, client issues, promotions and salary increases (STAFF POSITION)





Ernst & Young, Minneapolis, MN � IT Consulting Services Division	 1986-1988


Project Administrator	


Maintained project plans for $15M project for Northwest Airlines


Administrative support for team























EDUCATION:


High School Diploma


ITT College of Business � Secretarial Certificate


Davis College � Christian Education


Coursework at Community Colleges 


Business Certificates














